EFm power Me iﬁ MercyCollege

of Ohio

Two-Factor Authentication

Purpose: The two-factor authentication security validation code is an additional layer of protection
used to ensure the security of Empower beyond just a username and password.

Process:
1) Loginto Empower Me with your username and password.

2) Click Submit.

EMPOWER -
Ny
M E Merc‘)’fg?llege

MERCY COLLEGE STUDENT PORTAL

[test14 [
usemame

—

password

Submit

Last Updated: February 7, 2023 Page 1 of 4



3) Click Submit.

LOGOUT

Security validation code

W'l send A sacurily validalion code 1o your email address

® Send code to my email 1 [ @mercycoliege sty

4) A six-character security validation code will be sent to your personal email address.

LOGOUT

Security validation code

A security validation code was sent to j***“@mercycollege.edu. To
verify access, enter the code you received within this browser windowe.
Closing this window will require you to start the process over.

Pleasa provide the security validation code below:

[ This iz a private device. Make my login easier next fime.

Mote that codes take a few minutes to arrive. If you haven't received
your code, check spam filter or click to re-send code.
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5) Login to your personal email to get your security validation code.
Note — This is the email address you have set in Empower as your personal email address.

Mercy College security validation code for Empower
o Empower@mercycollege.edu
-

To complete the Ermpower login process, & security code i required. Please enter the code below into the Empower security walidation page and elick the submit button to continue.

Here is your security validation mﬁe

If you encounter any issues, please contact Mercy College IT at 415.251.5898

6) Enter the security validation code from your email.

7) If your PC or laptop is a private device and you prefer not to see this validation moving forward, select “This is a
private device. Make my login easier next time.”

8) Click Submit.

| LoGouT

Security validation code

A security vakdation code was sent 1o j****@mercycollege.edu To
verify access. enler the code you recesved vathin this Browser window
Closing thes vandow will require you 10 start the procass over

Please provide the security vaidation code below

braikd J

B’h'ﬂ is a private device Make my logn easéer next bme

Note that codes take a few minules 10 arive If you havent received
your code, check spam filler or click 1o r¢-send code
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9) Click OK. This will complete the login process and take you to the Empower menu.

Logged in as Test Student | LOGOUT

PO ———— Y STCYRr, o —  S———————————————  f————————. S ————————————————.  ———————  S—r T ———y

Date. time, and Computer of last successful login' 12/14/2021
13:36:35; IP- 172.168.0.22, Host Computer no host recorded

Date. time_ and Computer of last unsuccessful login. 12/142021
12:22:50; IP- 172.168.0.23; Host Computer: no host recorded

Person: Test Student
« Term: FA-21: Fal 2021

« Department: (Not Set Medical Tests 08 | Advisors
« Course: (Not Sat)
« Section: (Not Set) You have no advisors for the currently set Term

« Application Year: (Not Set)

If you encounter any issues, please contact Mercy College IT at 419-251-9898.
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